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FAQ regarding Continuing Healthcare 

As the Bradford Fair Cost of Care and Bradford care review 2024/25 is currently in progress, we thought it would be a timely reminder to provide key information from the National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care, in relation to commissioning and provision of services.

· What is Continuing Healthcare?

NHS Continuing Healthcare (CHC) means a package of ongoing care that is arranged and funded solely by the National Health Service (NHS) where the individual has been assessed and found to have a ‘primary health need’ as set out in this National Framework. Such care is provided to an individual aged 18 or over, to meet health and associated social care needs that have arisen as a result of disability, accident or illness.
NHS care is free at the point of entry and therefore additional non-assessed health and social care contributions can only be made by the individual if they have capacity to do so and only if they do not relate to their assessed care needs and standard accommodation.


· What does this mean? 
 

People should never be charged for their NHS care or be allowed to pay towards an NHS service (except where specific legislation is in place to allow this) as this would contravene the founding principles and legislation of the NHS. There should be as clear a separation as possible between NHS and private care. 
 

· What are additional private services?

Examples of additional private services which might be purchased separately include hairdressing, aromatherapy, beauty treatments and entertainment services. ICBs should seek to ensure that providers are aware of the above principles. Where a provider receives a request for additional privately-funded services from an individual who is funded by NHS Continuing Healthcare they should refer the matter to the ICB for consideration.
· What if an individual’s preference is for care provision above the actual cost of care?
 
Where an individual indicates a preference for higher-cost accommodation or services, the ICB should liaise with the individual to identify the reasons for their preference. Where an individual’s indicated preference is identified by the ICB to be necessary to meet their assessed needs, the ICB should meet this as part of the NHS Continuing Healthcare package. For example, an individual with challenging behaviour may need to have a larger room because it is identified that the behaviour is linked to feeling confined, or it may be agreed that the individual requires a care provider with specialist skills rather than a generic care provider. Where an individual’s indicated preference is not an assessed need, it is subject to the criteria outlined in the Additional Private Care guidance in the National Framework. 

If there are any preferences for care which is not covered in the amount which the provider receives for the CHC payments this should be discussed directly with the ICB. There should be no private contracts or ‘top ups’ unless these have been approved by the ICB. This is to ensure that people are not topping up care which is required to meet their needs and standard accommodation as this is not legally permissible unless criteria in the Additional Private Care guidance has been met.

 

· What if an individual becomes eligible for CHC funding when they are already resident in care home accommodation?

In some circumstances individuals become eligible for NHS Continuing Healthcare when they are already resident in care home accommodation for which the fees are higher than the relevant ICB would usually meet for an individual with their needs. This may be where the individual was previously funding their own care or where they were previously funded by a local authority and a third party had contributed to the fees payable. This is permissible under legislation governing local authority provision but is not permissible under NHS legislation. For this reason, there are some circumstances where an ICB may propose a move to different accommodation or a change in care provision. In such situations, ICBs should consider if there are reasons why they should meet the full cost of the existing care package, notwithstanding that it is at a higher rate. 
 

Please refer to the National Framework for further guidance at:
National framework for NHS continuing healthcare and NHS-funded nursing care - GOV.UK (www.gov.uk)
Or contact the Continuing Healthcare Team on:

01274 423011 or c.healthcare@bradford.nhs.uk 
