
EXTRA CARE AND SUPPORTED LIVING COVID-19 TESTING 

ARRANGEMENTS 

Next steps for settings:  

In order to apply, you will need the following information ready:  

• Your unique organisation number  

• Total number of residents, including number of residents with 

coronavirus symptoms  

• Total number of staff, including agency staff  

• Contact details of the main point of contact for testing at the 

organisation 

• Please go to: https://request-testing.test-for-

coronavirus.service.gov.uk/ and register for test kits 

• Await confirmation email  

  

We would like to invite Local Authorities and providers to our regular 

Extra Care and Supported Living testing webinars.  

The webinars will last 1 hour and give detailed information about all 

aspects of testing and will include a live Q&A. 

To sign up to attend our new Extra Care and Supported Living testing 

webinars, click here: 

https://event.webcasts.com/starthere.jsp?ei=1380165&tp_key=dfecd07a

9d  

Events available: 

[one scheduled for 11am this am, but too short notice] 

 Extra Care and Supported Living Testing Webinar, Fri, Nov 6, 

2020 12:00 PM GMT 

 Extra Care and Supported Living Testing Webinar, Wed, Nov 11, 

2020 2:00 PM GMT 

 Extra Care and Supported Living Testing Webinar, Wed, Nov 18, 

2020 9:00 AM GMT 
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If the providers have any further questions, we ask that they call 119. 

After providers have selected their country, language preference, and 

heard how we use their data, should select option 1 “calling about a test” 

and then option 3 “calling from a care facility” to talk to a member of our 

specialist team. Note that this option path is subject to change over the 

coming weeks. 

 


