
1 - Getting Started: How to Register 
for the Fair Cost of Care tool

1.1 - Step 1: 
Identify your 

Primary User*

1.2 - Step 2: 
Navigate to 

https://fcoc.carecub
ed.org/

1.3 - Step 3: 
Complete your 

registration details

1.4 - Step 4:
Verify your email 

address

1.5 - Step 5: 
Receiving your Log-
in Details on E-mail

1.6 - Step 6:
Log in at 

https://fcoc.carecub
ed.org

Any issues -
carecubed@iese.o

rg.uk

What is a Primary User*?

To register for the fair cost of care tool, providers need to select one person in their 
provider organisation who will take on the role of the Primary User. The Primary User will 
be responsible for registering their organisation for the fair cost of care tool. The primary 
user would usually be the person who owns or manages the service, for larger 
organisations it might be someone at your regional or national office.

Once the Primary User has registered their organisation, they will be able to add 
colleagues to join as users, this might be the person responsible for your finance, your 
accountant perhaps. Please note that all users will be able to use the same functionality 
within the tool, and that only one Primary User should register the care provider in the 
system at the start to avoid duplicating the organisation.
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