NHSmail Benefits

e Secure and encrypted, meeting legal requirements for transferring
confidential data

e Socially distant transfer of information between health and care
organisations

e Multiple users can access important information via a shared mailbox,
especially important under current circumstances
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e Add your NHSmail accounts to Outlook Desktop Application — all email
accounts accessible through one platform

Account Information
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Clear Audit Trail

Reduction in administrative tasks
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Can be accessed on mobile devices, as well as desktops

Access to Microsoft Teams — video consultations and video conversations

®
Microsoft Teams

NHS Discount and Blue Light Card using NHSmail verification

Home Care Benefits

Care Home Benefits

e Updated care packages from hospital

e Discharge Teams including Discharge
Summary

e Confidently communicate with other
health and care organisations

e Two-way communication with GPs for
dementia service users

e Receipt of Covid-19 negative test
results before admitting service users

e Medication optimisationacross care
settings

e District nurse communication

e Enhanced communication with primary
care

e Two-way communication with all other
health and care organisations

e |mproved and enhanced integrated care
via MDTs (Multidisciplinary Teams)

e Strongly recommended for proxy ordering
of repeat prescriptions

e E.g.DOLs-Deprivation of Liberty
Standards

e Quicker receipt of test results
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