
                      

 



What do we mean by ‘Deterioration’? 

Deterioration : ‘when a person moves from their normal clinical state to a worse 

clinical state. This increases their risk of morbidity, organ failure, hospital admission, 

further disability and even sometimes death.’ 

 

 

To reduce the chances of a poor outcome for the person we focus on: 

 

1. Recognition – how do we spot early signs that the person is deteriorating? 

2. Response – what actions do we take when we think a person has deteriorated? 

3. Communication – How do we ensure the person is part of any decision we 

make and how do we ask for help from other healthcare staff (e.g. GPs, 

Ambulance, district nurses)? 



Why do we need to spot deterioration early? 

> By recognising deterioration earlier we can prevent harm 

 

> Acting early increases the chances of successful treatment and 

being able to follow individuals wishes 

 

> We can avoid some hospital admissions which can be upsetting 

for individuals 

 
 

 

 



Module 1: RESTORE2 Mini 

This tool consists of 8 prompts to 
help spot early signs of 
deterioration. 

 

The tool is designed to support your 
‘Gut Instinct’ and help you explain 
to colleagues why you are worried 
so better care decisions can be 
made. 

 



Module 3 Communication tools to get your message 
across 

This tool consists of prompts to get 
your message across using 
structured communication tools 

 

• Raising the Alert 

 

• Reporting vital signs 

 

• Reporting Concerns / Using 
SBARD  

 

• Common language 

 

 

. 

 



Care@Home in collaboration with West Yorkshire and 
Humber Patient Safety Collaborative Training Support 
Offer: 

 
 

 

 

- Restore2Mini 

 

- SBARD –  Structured communication tools 

 

- Train the Trainer Approach 

 

- Blending learning  face to face training, workbooks, case 

studies 
 



Our Ask of You 

>  Raise awareness with your staff teams/colleagues 

 

> Identify champions in your organisation that will be 

able to attend training with a view to training the rest 

of the staff team 

 

> We will talk to GPs, and District Nurses about Restore 

Mini to ensure that the tool is recognised and 

consistently used across organisations 

 
 

 

 



 

|     National Patient Safety Improvement Programmes 9 



 
 

 

 


