New Functionality Guidance 14 October 2020

Survey - Proxy Ordering

The Proxy Ordering survey will be available for one week after which it will then disappear from
view. This should be completed only by all Care Homes and is accessible via the Care Home
Providers setup/details tile.

Accessing via this way will present you with the screen below.
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From the Surveys column, simply click on ‘Proxy Ordering’ icon and the following set of survey

questions will be presented
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1 Have you been set up to order medication by proxy for residents? *

2 Have you been set up 1o access any additional information in the GP record such as test results or discharge inf for residents? *

3 Where the answer is No to the above, would you like support in setting this up?

If you have any queries relating to the Proxy Ordering questions please contact

digitalprimarycareengland@nhsx.nhs.uk

Once all three questions are completed please remember to save your response via the green
button at the end of the survey.
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