
Direct referrals into the 
Urgent Community 
Response Service or 
Virtual Ward if required

Have you seen the Care Home Winter Pack? 

Pro-active Care
• Up-to-date 

immunisations
• Resident’s contact details 

are up to date
• Ensure long term 

condition checks and 
medication reviews have 
taken place in the last 12 
months

• Ensure all residents have 
ReSPECT plans in place

Deterioration
• Recognition
• Response
• Communicate

Care Home Liaison Team
• Advice and signposting
• Support with 

behaviours which 
challenge

• Mental health support

Recognition of Life Extinct
The TMS can support you to virtually
undertake RoLE or refer onto a qualified
clinician to undertake in person

Supporting Hospital 
Discharge
Ensure transfers between 
hospital and your care 
home are smooth
and timely

Think…. Telemedicine
24/7 clinically led service 
offering support and 
guidance

Take a look and familiarise yourself with the services available to support your residents 
over Winter and how TMS can help you refer into them
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