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Recognising and Responding 
to Deterioration in Care Home 
Residents through 
Restore2mini, vital signs and 
Structured Communication  

 

Module 1 Dates:     28th July 14.00 pm 

        29th July 13.30 pm 
        3rd   Aug 13.30 pm 
     

Virtual training sessions via Zoom – log 
in details will be provided once 
registered. 
 

To book a place, please contact Bradford & 
Craven CCG: Elaine.Phelps@bradford.nhs.uk  
Dates and times for Modules 2 and 3 will be 

released shortly 

 @NatPatSIP / @MatNeoSIP / @NHSBfdCraven                      

www.improvement.nhs.uk  

Are you a care worker from a care home in Bradford & Craven?  
This course is for YOU! 

 

As part of the Care@Home offer to support people living with frailty in care homes with escalating 
needs during Covid-19 and beyond, Bradford District & Craven CCG and Partners would like to 
embed a recognised consistent approach across the whole system to support care providers to 
recognise and respond to deterioration and support residents to get the right care, at the right 
time in the right place for the right outcome. 
 
This modular course will cover how to spot the early signs of deterioration and their clinical 
significance and will also share some useful practical tools to take back and adopt in your care 
homes. Each training module will last approximately 60 minutes and we will provide you with a 
workbook which will include other useful information. 
 
Registered Nurses and home managers are encouraged to attend to become familiar with the 
tools and information being shared so you can support colleagues to implement the learning. 
 

Module 1: Using Soft Signs to recognise deterioration 
Module 2: Measuring vital signs 
Module 3: Keeping residents safe through good communication & teamwork 

 

Topics covered:  
 Why residents deteriorate. 

 The key role carers play in early identification. 

 How to recognise the soft signs of deterioration (using RESTORE2 Mini)  and what to do if a resident 
becomes unwell. 

 Practical guidance on measuring other vital signs such as Pulse, Temperature, Blood Glucose and 
their clinical significance. 

 How to communicate effectively with Immedicare, ambulance service, hospital, GPs and community 
teams. 

 The importance of understanding how your team works together and how to improve on this. 
 

At the end of this free course you will have the tools and skills to start to implement 
these ideas in your care homes with your colleagues. 
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