Discontinuation of Resource ThickenUp and Nutilis Powder

Resource ThickenUp Powder and Nutilis Powder are starch-based thickeners prescribed for patients with dysphagia.

Resource ThickenUp Powder will no longer be available from February 2023.

Nutilis Powder will be discontinued from early April 2023.

The alternative gum-based thickeners are as follows:

· Resource ThickenUp Powder → Resource ThickenUp Clear 
· Nutilis Powder → Nutilis Clear

The gum-based thickeners are preferred because of increased stability and palatability

Safety note – The thickener alternatives are not like-for-like in terms of the scoops/quantity used and the method for mixing with fluids. Please ensure the affected patients and/or care home staff are aware of this difference where product has been changed by a healthcare professional. Supporting information supplied by the manufacturer on using the products is below.

	Nutilis Clear Resources:

	Information for healthcare professionals
	


	Information for patients
	




	Resource ThickenUp Clear Resources:

	Information for healthcare professionals
	


	Information for patients
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This information is intended for patients, and 
carers, who have been prescribed Nutilis Clear by a 
healthcare professional.
Accurate at time of publication: August 2020.
Nutilis Clear is a Food for Special Medical Purposes 
for the dietary management of dysphagia and 
must be used under medical supervision.


GETTING STARTED  
ON NUTILIS CLEAR


A GUIDE FOR PATIENTS 
WITH DYSPHAGIA







WHY HAVE I BEEN PRESCRIBED A  
THICKENING POWDER?


It has been identified that you have difficulties when swallowing, which is 
called “dysphagia”. If dysphagia is not properly managed you may have a 
number of problems. In particular, there is a risk of drinks or food “going 
down the wrong way” into your lungs. This can lead to increased anxiety 
at mealtimes, loss of enjoyment when eating or drinking, or even chest 
infections or pneumonia.


One way to manage your swallowing difficulties is to thicken drinks and food 
to the level your Speech and Language Therapist (SLT) has recommended. 
You may find it easier and safer to take thicker fluids than thin fluids, as they 
are easier to control in the mouth. To help you do this, a thickening powder 
called Nutilis Clear has been prescribed.


Your Speech and Language Therapist, Doctor or other healthcare professional 
can explain your swallowing difficulties to you in more detail.


The advice provided above does not replace that of your healthcare professional. Individual needs will 
vary so please refer to your healthcare professional if you are unsure.







WHAT IS NUTILIS CLEAR?


Nutilis Clear is a food and fluid thickening powder designed to maintain the 
normal appearance of clear liquids and drinks. The powder comes in 175g 
re-sealable tins with a 1.25g measuring scoop.


Nutilis Clear is gluten and lactose free, and is suitable for vegetarians. Once 
a tin is opened, it should be stored in a cool, dry place and used within two 
months.


Nutilis Clear is designed to mix easily with fluids and puréed foods, and can 
be added to hot or cold drinks. Thickened food and drinks can be chilled, 
frozen or reheated.


Nutilis Clear is available through recommendation from your healthcare 
professional.


Nutilis Clear must always be used appropriately and stored safely. Nutilis 
Clear must not be left within reach of patients who may be unable to use the 
product safely.







For best results, Nutilis Clear can be mixed using a fork or whisk. It is 
recommended to first place the powder all at once in the glass or cup and 
then add the liquid, but it is also possible to add the powder second, after 
the liquid.


1.	 Put the correct amount of Nutilis Clear into a clean, dry cup or glass. 
Your Speech and Language Therapist will tell you what the correct 
amount is for you


2.	 Add 200ml of the drink or liquid to the powder (use a measuring jug to 
measure 200ml)


3.	 Stir vigorously for 15-30 seconds
4.	 Leave to stand until the drink has reached the desired consistency
5.	 Stir gently for 5 seconds and serve.


NUMBER OF SCOOPS REQUIRED FOR THICKENING*  
(1 SCOOP = 1.25G)


Level 1  
Slightly  
thick


Level 2  
Mildly  
thick


Level 3 
Moderately 
thick


Level 4 
Extremely 
thick


Scoops 
required for 
fluids per 
200ml


1 scoop 2 scoops 3 scoops 7 scoops


*The quantity of Nutilis Clear used may vary slightly depending on 
temperature or thickness of liquid and viscosity required.


For more information please visit mynutilis.co.uk.


HOW DO I USE NUTILIS CLEAR?







Thickened fluids help slow the liquid when entering the back of the throat. 
This allows time to help the swallowing to be triggered with enough time to 
protect the airway. Thin (Level 0) fluids are more difficult to control and will 
flow with gravity meaning these can slip down the throat too quickly, ending 
up in the lungs.


LEVEL 1: SLIGHTLY THICK
•	 Thicker than water
•	 Requires a little more effort to drink than thin liquid
•	 Flows through a straw, syringe, teat/nipple.


LEVEL 2: MILDLY THICK
•	 Flows off a spoon
•	 Sippable, pours quickly from a spoon, but slower than  


thin drinks
•	 Effort is required to drink this thickness through a standard  


bore straw.


LEVEL 3: MODERATELY THICK
•	 Can be drunk from a cup
•	 Some effort is required to suck through a standard bore or  


wide bore straw
•	 Cannot be piped, layered, or moulded on a plate.


LEVEL 4: EXTREMELY THICK
•	 Usually eaten with a spoon (a fork is possible)
•	 Cannot be drunk from a cup
•	 Cannot be sucked through a straw.


The guidelines for thickening fluids are in accordance with the International 
Dysphagia Diet Standardisation Initiative (2016).


THE DIFFERENT LEVELS OF THICKENING







GETTING THE MOST OUT OF NUTILIS CLEAR


�Using Nutilis Clear correctly will mean that the food and drinks that you 
thicken will maintain their flavour and appearance. It is recommended to 
prepare the food or drink per serving and use within two hours.


�GENERAL TIPS FOR USAGE:
•	 Use only the 1.25g scoop provided in the tin
•	 Add all the powder at once
•	 It is recommended to place the powder in the glass or cup first and then 


add the liquid, but it is also possible to place the liquid in the glass or cup 
and add the powder second


•	 To avoid lumps, stir or shake as soon as the liquid and powder are 
combined


•	 To prevent air bubbles, stop stirring or shaking as soon as the powder has 
dissolved


•	 If using a shaker, always make sure the shaker lid is secure
•	 Shakers are not necessary for mixing; forks work equally as well
•	 Milk-based drinks and some juices will take longer to thicken than water
•	 Don’t add thickener to a drink that has already been thickened.







THICKENING HOT DRINKS:
•	 Allow the drink to cool slightly before adding Nutilis Clear
•	 If thickening tea or coffee, always add the milk and 


sugar to the drink before adding the powder
•	 For safety reasons, do not use a shaker when 


thickening hot drinks.


THICKENING CARBONATED (FIZZY) DRINKS:
•	 	For best results, stir for about 15 seconds to release some of the bubbles 


before adding the powder.


THICKENING COLD DRINKS:
•	 For best results, use bottled or filtered water
•	 The clarity of thickened water may differ, depending on regional variations 


in water ‘hardness’.







HOW TO ENSURE YOU RECEIVE A CONTINUED 
SUPPLY OF NUTILIS CLEAR


If you have been discharged from hospital on Nutilis Clear a letter should be 
sent to your GP requesting a prescription. 


It is important for the prescription of Nutilis Clear to be obtained to ensure 
the continued supply of your thickening powder. 


You should also continue to use your thickening powder until you are advised 
to stop by your healthcare professional.


Nutricia Ltd
Block 1 Deansgrange Business Park, Deansgrange 
Co. Dublin, Ireland


Nutricia Ltd  
White Horse Business Park, Trowbridge 
Wiltshire BA140XQ


SCC3879-08/20


For further information contact the Nutricia Medical Resource Centre:


ROI: 1800 412 414 or dietitians.ireland@nutricia.com


NI: 0800 028 3416 or dietitians.ireland@nutricia.com 


UK: 01225 751098 or resourcecentre@nutricia.com
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Optimising Dysphagia 
Management: 


MOVING TO A GUM-BASED THICKENER


FOR HEALTHCARE PROFESSIONAL USE ONLY


®Reg. Trademark of Société des Produits Nestlé S.A. DYS438
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Studies have shown starch-based thickeners are less stable and can breakdown which may lead to 


penetration-aspiration, where residue remains in the throat after swallow.¹,² The infographic below 


outlines the benefits of gum-based thickeners, highlighting its enhanced safety profile compared to 


starch-based thickeners.


An Enhanced Safety Profile


Performance Characteristics of Starch and 
Gum-Based Thickening Agents Referenced 
Against Ideal Bolus Attributes3


•  Supports bolus formation
•  Facilitates bolus control
•  Minimises premature bolus spillage to pharynx
•  Ease of bolus formation and control
•  Helps efficient tongue movement to push the bolus 
 out of the oral cavity and initiate the swallow


•  Bolus cohesion allows bolus to remain
 ‘as a unit’ while it is transported
•  Low (shear) viscosity for ease of swallowing
•  Reduce likelihood of residue in pharynx and 
 associated aspiration risk
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Starch-based thickeners may not be suitable for patients on polyethylene glycol (PEG) laxatives 
due to findings that this may affect the thickening process of starch-based thickeners4.⁴ Following 
the recommendations around PEG laxative and starch-based thickener use, Nestlé Health Science 
undertook independent testing for Movicol with our gum-based thickener, Resource® ThickenUp® 
Clear. Testing was carried out by 2 healthcare professionals with experience in dysphagia.


Medication Interactions


Movicol Mixing Test With Thickened
Water (Resource® ThickenUp® Clear)


To conduct independent testing of Movicol laxative (Norgine Pharmaceuticals Ltd) mixed with thickened water 
(gum-based thickener, Resource® ThickenUp® Clear, Nestlé Health Science UK) to assess viscosity changes after the 
addition of the medication over different timeframes. 


Objective 


Movicol (Plain) 13.7g sachets (Norgine Pharmaceuticals Ltd), gum-based thickener, Resource® ThickenUp® Clear 
(Nestlé Health Science UK) and...


Materials


Tap water Measuring jug ForkSpoonSyringe


Prepare four levels of viscosity (IDDSI 1-4) of thickened water using the gum-based thickener Resource® 
ThickenUp® Clear, according to labelling instructions i.e. make up to a volume of 200ml


Discard 75ml to obtain a volume of 125ml before adding Movicol


Method
1


2


3


4


To 125ml of thickened water, add one dose of the Movicol (13.7g plain sachet) to the thickened water and 
shake for a few seconds until completely mixed


The thickened Movicol will be assessed for each of the four IDDSI levels at 5, 10, 20, 30, and 60 minutes 
using the IDDSI flow test for Levels 1-3 and the spoon and fork test for Level 4
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Movicol Mixing Test With Thickened 
Water (Resource® ThickenUp® Clear)


Clinical recommendations
01. Follow instructions above to be able to repeat the same testing and assess the IDDSI levels. 


02. Always carry out flow tests after mixing and document result prior to giving to patient.


03. It is the decision of the named healthcare professional to decide on the appropriate use of Movicol with a thickener. 


* For level 4 extremely thick liquids, evaluated IDDSI compliant based on spoon tilt test. It is the responsibility of the person administering Resource®  
ThickenUp® Clear to ensure that the liquid or food is mixed to the appropriate consistency.


Conclusions
The testing above was conducted internally and externally. Based on the results above, it was found that levels 
1-3 were within the IDDSI level recommendations; however, although level 4 passed the spoon test, it failed the 
fork test. It is strongly recommended to conduct your own testing when using a gum-based thickener 
such as Resource® ThickenUp® Clear with Movicol.


*


*
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It can sometimes be difficult to ensure patients 
with dysphagia are achieving the recommended 
daily nutrition and hydration needed to maintain 
their health. Studies have shown that patients 
perceive starch-based thickeners as less 
palatable.2,3,5,6 This can lead to refusal to eat 
or drink which may lead to malnutrition and 
dehydration.5


Patient Compliance


When compared with starch-based thickeners, 
Resource® ThickenUp® Clear saw patients 
increase fluid intake by up to 14%*.6


* Study was conducted across 2 sites in Northern Ireland in 2015 and included 8 patients
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 Switching to Resource® 
ThickenUp® Clear 


*Study conducted in 2011 with 130 healthcare professionals (doctors, nurses and speech therapists) in comparison with starch-
based thickening agent. Data on file. 


2. Easy to prepare7


Thickens and stabilises rapidly
Maintains stability in range of hot and cold liquids
One dosage per thickening level for liquids
88% of healthcare professionals state it is easier to prepare thanks to its easy 
mixing*


1. Outstanding compliance7


Tasteless and odourless
Lump-free
Transparent
85% of healthcare professionals state it helps improve compliance*


3. Safer and more effective8,9


Amylase-resistant
Does not continue to thicken over time
Improves the ability to form the bolus
Reduces number of penetrations and aspirations
80% of healthcare professionals confirm it works better than the thickening agents 
they recommended before*


Why Resource® ThickenUp® Clear? 
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Drinking with Resource® 
ThickenUp® Clear 
What is Resource® ThickenUp® Clear? 


Drinks thickened with Resource® 
ThickenUp® Clear retain their 
natural appearance*. It dissolves 
fully and easily without creating 
lumps in all types of liquids.


Resource® ThickenUp® Clear is a powder that when mixed with a patients drink 
thickens within minutes giving patients a safe drink to swallow.  
Resource® ThickenUp® Clear is a gum-based thickener that does not change 
the taste, smell, or look of your drink ensuring you can still enjoy your favourite 
beverage. It can be mixed with hot, cold, fizzy and still drinks. 


Suitable for vegetarians


Halal Kosher


Certified


*By strictly following the directions for use. It is the responsibility of the person administering Resource® ThickenUp® Clear to 
ensure that the liquid or food is mixed to the appropriate consistency. 
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28 DAYS LEVEL 1 
SLIGHTLY THICK


LEVEL 2 
MILDLY THICK


LEVEL 3 
MODERATELY THICK


LEVEL 4* 
EXTREMELY THICK


ml Tins Tins Tins Tins


200 1 1 2 2


600 1 2 4 5


1000 2 3 6 8


2000 3 6 11 16


Prescribing guide


Ordering Information


References


Resource® ThickenUp® Clear is a transparent and tasteless, instant food and drink thickener, designed to support the 
hydration of patients with dysphagia (swallowing difficulties)


1 DAY LEVEL 1 
SLIGHTLY THICK


LEVEL 2 
MILDLY THICK


LEVEL 3 
MODERATELY THICK


LEVEL 4* 
EXTREMELY THICK


ml Scoops g Scoops g Scoops g Scoops g


200 1 1.2 2 2.4 4 4.8 6 7.2


600 3 3.6 6 7.2 12 14.4 18 21.6


1000 5 6 10 12 20 24 30 36


2000 10 12 20 24 40 48 60 72


7 DAYS LEVEL 1 
SLIGHTLY THICK


LEVEL 2 
MILDLY THICK


LEVEL 3 
MODERATELY THICK


LEVEL 4* 
EXTREMELY THICK


ml Tins Scoops Tins Scoops Tins Scoops Tins Scoops


200 1 7 1 14 1 28 1 42


600 1 21 1 42 1 84 1 126


1000 1 35 1 70 2 140 2 210


2000 1 70 2 140 3 280 4 420


1 scoop =1.2 g. For food, add Resource® ThickenUp® Clear as needed to achieve the appropriate consistency.
* For level 4 extremely thick liquids, evaluated IDDSI compliant based on spoon tilt test. It is the responsibility of the person administering Resource® ThickenUp® Clear to ensure that  the liquid or 
food is mixed to the appropriate consistency.


Product PIP Code Nestlé Line Code Case Size CS EAN Each EAN


Resource® ThickenUp® 
Clear (tin) 355-4433 12502419 127g x 12 7613287935304 7613287935304


1. Steele et al. The Risk of Penetration–Aspiration Related to Residue in the Pharynx. American Journal of Speech-Lang Pathology. 2020; 29: 1608–1617. 2. 
Cichero, J. The Critical Role of Thickeners in the Therapeutic Medical Management of People with Dysphagia. RAPS. 2019. Available at: https://www.raps.
org/news-and-articles/newsarticles/2019/6/the-critical-role-of-thickeners-in-the-therapeutic. Accessed: Dec 2021. 3. Cichero, J. How and why thickened 
liquids improve swallowing safety and swallowing efficiency. Clinical Nutrition Highlights 2021, Vol 1, Issue 1 | Dysphagia. 4. Drug Safety Update. volume 
14, issue 9: April 2021: 1. Available at: https://www.gov.uk/drug-safety-update/polyethylene-glycol-peglaxatives-and-starch-based-thickeners-potential-
interactive-effect-when-mixed-leading-to-an-increased-risk-ofaspiration. Accessed: Dec 2021. 5. Penney B. Use of fluid thickener to reduce dysphagia risk. 
Nursing Times. 2014. Available at: https://www.nursingtimes.net/clinical-archive/respiratory-clinicalarchive/use-of-fluid-thickener-to-reduce-dysphagia-
risk-14-03-2014/?msgid=217865. Accessed: Dec 2021. 6. Resource® ThickenUp® Clear Four Seasons Trial Results. Nestle Health Science. 2015. Available at: 
https://www.nplushub.co.uk/medical-nutritionareas/dysphagia/resourcer-thickenuptm-clear-four-seasons-trial-results. Accessed: Dec 2021. 7. Hibberd J et al. 
Dysphagia 2011;26:432-475. 8. Vilardell et al. Dysphagia. 2016 Apr;31(2):169-79. 9. Rofes L et al. Aliment Pharmacol Ther. 2014 May;3(10):1169-79 9. Rofes 
L et al. The effects of a xanthan gum based thickener on the swallowing function of patients with dysphagia. Aliment Pharmacol Ther. 2014; 39(10): 1169–1179.


Resource® ThickenUp® Clear is a food for special medical purposes for use under medical supervision. 
For healthcare professionals only. ®Reg. Trademark of Société des Produits Nestlé S.A. July 2022
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Switching to 
Resource® ThickenUp® Clear: 


Patient Guide 
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 Switching to Resource® ThickenUp® Clear 
What is Resource® ThickenUp® Clear? 


Drinks thickened with Resource® ThickenUp® Clear retain 
their natural appearance*. It dissolves fully and easily 
without creating lumps in all types of liquids.


Resource® ThickenUp® Clear is a powder that when mixed with your drink thickens within minutes giving you 
a safe drink to swallow. Resource® ThickenUp® Clear does not change the taste, smell, or look of your drink 
ensuring you can still enjoy your favourite beverage. It can be mixed with hot, cold, fizzy and still drinks. 


Halal


Certified


Kosher


Suitable for vegetarians


RESOURCE® THICKENUP® CLEAR AT A GLANCE
•	 Thickened drinks can stay out for up to 6 hours at room temperature or 24 hours covered in the fridge
•	 Gluten free and suitable for vegetarians
•	 Can be used in carbonated drinks and still remain fizzy
•	 Can be used as a soaking solution to make foods such as biscuits a smooth texture
•	 Can be added to puréed food to make consistencies suitable for a texture modified diet
•	 Recyclable lid and scoop


*Transparent, tasteless, 
odourless and lump-free


Rapid thickening 
and stabilisation Amalyse resistant


You may have been informed by your healthcare professional that our starch-based thickener is no 
longer available and advised to switch to our gum-based thickener Resource® ThickenUp® Clear.


The guide below, provides information on what you can expect and how to use 
Resource® ThickenUp® Clear. 


The value of gum-based thickeners


*By strictly following the directions for use. It is the responsibility of the person administering 
Resource® ThickenUp® Clear to ensure that the liquid or food is mixed to the appropriate consistency.
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IDDSI framework recommended dosage for 
Resource® ThickenUp® Clear 


You will still be able to enjoy a variety of your favourite thickened drinks, but the number of 
scoops required to achieve the right consistency for your drink will change. The below table 
offers instructions on the number of scoops you will need to thicken a 200ml drink, depending 
on the IDDSI level that has been recommended for you by your healthcare professional.


IDDSI recommended dosage table 
Number of scoops needed per 200ml


*For level 4 extremely thick liquids, evaluated IDDSI compliant based on spoon tilt test. It is the responsibility of the person 
administering Resource® ThickenUp® Clear to ensure that the liquid or food is mixed to the appropriate consistency. 


**For juices, level may vary across manufacturers/brands. 


1 scoop/1 sachet = 1.2g
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How to use Resource®  
ThickenUp® Clear 
Mixing Resource® ThickenUp® Clear with your drink is simple, however you must ensure you 
follow the steps exactly, as the powder is very sensitive to liquid and if mixed the wrong way 
your drink can feel lumpy and grainy.


200ml 200ml


Powder first 


Use the dosage scoop 
included in the tin 
 


For best results, add the 
powder to a clean, dry cup, 
glass, or beaker


Add liquid 


Add the liquid to 
the powder


�Stir  


Start stirring immediately, 
until the powder is 
completely dissolved


Serve 


Leave to stand for one 
minute before serving 


Must use a clean, dry cup or glass otherwise the powder will not work correctly 


Use a measuring jug to ensure correct amount of liquid for the powder


Use the measuring scoop in the tin of Resource® ThickenUp® Clear to ensure correct dosage


Keep thickened drinks refrigerated up to a maximum of 24 hours


Once a drink has been thickened, do not add more powder


Once tin is opened, dispose of after four weeks 


It is important to drink enough fluid each day to keep you healthy


TIPS FOR MIXING RESOURCE® THICKENUP® CLEAR


1 2 3 4
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Top tips for preparing your 
favourite drinks


Mixing to the right level is easy, please refer to the table below to show how much 
powder you need to make your favourite drink. 


You are on a Level


Please use scoop(s) of Resource® ThickenUp® Clear for every 200ml of liquid.


of thickened drinks.


PLEASE ASK YOUR HEALTHCARE PROFESSIONAL TO COMPLETE


HOT DRINKS Prepare the hot drink as per the individual’s preference, before adding 
to the powder. For safety, allow the thickened, hot drink to cool down 
slightly before serving.


CARBONATED 
DRINKS


For optimal results, stir the carbonated drink to reduce the amount of 
carbonation.


ORAL 
NUTRITIONAL 
SUPPLEMENTS 
(200ML)


Add half the volume of the oral nutritional supplement (e.g. 
Resource® Energy/Resource® 2.0 Fibre) and stir immediately until 
the powder is completely dissolved. Add the second half of the 
oral nutritional supplement and continue to stir until the powder is 
completely dissolved. Leave to stand for up to 20 minutes until the 
drink reaches the desired thickness.


MILK After adding Resource® ThickenUp® Clear, leave to stand for a few 
minutes until the drink reaches the required thickness.


  VOLUME OF LIQUID NUMBER OF SCOOPS


  200ml – small glass tumbler scoops


  330ml – average can of drink scoops


  500ml – large pint glass scoops
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The importance of staying hydrated1


Good skin


Helps body
absorb nutrients


Helps convert
food into energy


Healthy
heart


Better mood


Lubricates
the eyes


BODY
WEIGHT


(lbs)


WATER 
NEEDED


PER DAYOUNCES


=2 8


70%
BODY


WATER
75%


BRAIN


WATER
90%


LUNGS


WATER
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You can use this water tacker to make sure your hitting the recommended number of 
drinks you need to stay hydrated.


Day 1 Day 16


Day 9 Day 24


Day 5 Day 20


Day 13 Day 28


Day 3 Day 18


Day 11 Day 26


Day 7 Day 22


Day 15 Day 30


Day 2 Day 17


Day 10 Day 25


Day 6 Day 21


Day 14 Day 29


Day 4 Day 19


Day 12 Day 27


Day 8 Day 23


WATER TRACKER
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For more information on 
Resource® ThickenUp® Clear 


please visit: 


https://www.nestlehealthscience.co.uk/health-
management/dysphagia/dysphagia


For dysphagia patient use. To be distributed via appropriate healthcare professionals only.


REFERENCES: 1. Good Parenting. 10 Amazing Benefits of Drinking Water. https://goodparentingbrighterchildren.com/benefits-of-
drinking-water/


Resource® ThickenUp® Clear is a food for special medical purposes for use under medical supervision.
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Switching from 
Resource® ThickenUp® to 
Resource® ThickenUp® Clear


Committed to a safer swallow


INFORMATION FOR HEALTHCARE PROFESSIONALS TO 
GIVE TO PATIENTS


IDDSI 
framework


Level 1 
Slightly thick


Level 2 
Midly 
thick


Level 3 
Moderately 


thick


Level 4 
Extremely 


thick


200ml Liquids 
(water, juice, 
tea, coffee)


11/2 scoops  2 scoops 21/2 scoops 3 scoops


1 scoop = approx. 4.5 g


For food, add Resource® ThickenUp® Clear as needed to achieve the appropriate consistency.
*For level 4 extremely thick liquids, evaluated IDDSI compliant based on spoon tilt test.
It is the responsibility of the person administering Resource® ThickenUp® Clear to ensure
that the liquid or food is mixed to the appropriate consistency. 
**Level may very depending on brand/manufacturer


IDDSI 
framework


Level 1 
Slightly thick


Level 2 
Midly 
thick


Level 3 
Moderately 


thick


Level 4 
Extremely 


thick*


200ml Liquids 
(water, juice**, 
tea, coffee)


1 scoop/ 


sachet


2 scoops/


sachets


4 scoops/


sachets


6 scoops/


sachets*


Your healthcare professional has provided you with this leaflet to support the transition from Resource® ThickenUp® to 
Resource® ThickenUp® Clear as the number and size of scoops for each product is different. The tables below provide a 
summary of the amount of scoops you currently take for Resource® ThickenUp® and the number of scoops you will need to 
take to prepare your drink when you move to Resource® ThickenUp® Clear. Always use the scoop that is provided within the tin.


Dosage for starch-based thickener Resource® ThickenUp®


Dosage for gum-based thickener Resource® ThickenUp® Clear
Your doctor or speech and language therapist has asked you to move to this product.


Always follow the preparation instructions as advised by your Speech and Language 
therapist and as on the label.  


Resource® ThickenUp® Clear is a food for special medical purposes for the dietary management of dysphagia 
and must be used under medical supervision. ®Reg. Trademark of Société des Produits Nestlé S.A. 
DYS446 NHSc157 SEPT 2022


1 scoop/ sachet =1.2 g.
NB. Boxes shaded in blue highlight IDDSI levels where the number of scoops has changed 
compared with Resource® ThickenUp®. The size of scoops is different across all IDDSI levels. 
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All products mentioned are Foods for Special Medical Purposes for the dietary management of dysphagia and must be used 
under medical supervision. 
*IDDSI: International Dysphagia Diet Standardisation Initiative 
Registered address: Nutricia Ltd, Newmarket Avenue, White Horse Business Park, 


Trowbridge, Wiltshire, BA14 0XQ, UK 


  


9 February 2023 
 


 


This information is intended for Healthcare Professionals only. 


 


Dear Healthcare Professional, 


Discontinuation of Nutilis Powder 300g tin 


At Nutricia we constantly review our product portfolio and look for opportunities to innovate and improve our 
processes. Evolving clinical practice locally has reduced the demand for Nutilis Powder, resulting in product 
volumes now being so low that continued production could result in unused or wasted product. As a responsible, 
sustainable supplier it is important that we utilise our production capacity effectively and efficiently.  


As such, we have made the decision to discontinue Nutilis Powder (starch based) and utilise capacity on products 


elsewhere in our portfolio. This will come into effect in early April based on usual demand. We will update you closer 


to the time with a more exact date. 


Please see details about the product to be discontinued below for clarity: 


Product Name Nutricia Order Code PIP code 


Nutilis Powder (300g Tin) 675166 359-3241 


 


Alternative Product – Nutilis Clear  


We recommend Nutilis Clear as an equivalent IDDSI* compliant thickener, in place of Nutilis Powder. Nutilis Clear 
is a Xanthan gum-based product, which is the preferred thickener type for use with Speech and Language Therapy 
(SALT) teams and is superior to starch based Nutilis Powder in relation to patient safety. This is due to it being 
amylase resistant, as presence of gums (gum based thickeners) has a protective effect on the thickness of fluids in 
the presence of salivary amylase during oral processing and facilitates safer swallowing1,2.  


 


 


Product Name Nutricia Order Code PIP code 


Nutilis Clear 175g Tin 630187 373-1908 


Nutilis Clear 1.25g Sachet  632003 407-3102 







 


 


 


For further detail on the comparison between Nutilis Clear and Nutilis Powder, please see the Appendix attached 
to this letter. 


It is advised that managing SALTs should review patient prescriptions to ensure they are switched from Nutilis 
Powder to an alternative product in good time before it is delisted, and ensuring any different mixing instructions 
for the alternative thickener are observed for the correct thickness of drink or food for their patient. 


If you need any further information or assistance, please contact the Nutricia Resource Centre on 01225 751 098, or 


your local Nutricia representative.  


Yours Sincerely, 


 


 


 


Quentin Tchakhotine  
Healthcare Commercial Director, Nutricia 


 


 


 


 


 


 


 


 


 


 


 


All products mentioned are Foods for Special Medical Purposes for the dietary management of dysphagia and must be used 
under medical supervision. 


References: 1. Oudhuis L, Vallons K, Sliwinski E. Effect of human saliva on the consistency of drinks thickened with a new thickener for dysphagia 
patients compared to a standard food thickener. Clinical Nutrition Supplements, 2011; 6(1): 18 (OP043).2. Bolivar-Prados M, Rofes L, Arreola V, et 
al. Effect of a gum-based thickener on the safety of swallowing in patients with poststroke oropharyngeal dysphagia. Neurogastroenterol Motil. 
2019;31:e13695. 3. B P. Use of fluid thickener to reduce dysphagia risk. Nursing Times 2014;110(12):16-8. 
 
Registered address: Nutricia Ltd, Newmarket Avenue, White Horse Business Park, 
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Appendix 


Comparison of Nutilis Powder and Nutilis Clear 


What is the difference between the product features of Nutilis Powder and Nutilis Clear? 


 
Nutilis Clear is a Xanthan gum-based product, which is the preferred thickener type for use with 
Speech and Language teams, and is superior to starch based Nutilis Powder for many reasons: 


• Amylase Resistant: Presence of gums has a protective effect on the thickness of fluids in the 
presence of salivary amylase during oral processing and facilitates safer swallowing1,2  


• Better appearance (clear, not cloudy): Compliance and patient satisfaction better3 
• Better taste & texture3 


 


Nutritional comparison between Nutilis Clear and Nutilis Powder 


All products mentioned are Foods for Special Medical Purposes for the dietary management of dysphagia and must 
be used under medical supervision. 
 







 


 


 


The key difference in nutritional profile are increased fibre and sodium in Nutilis Clear. The increased 
fibre is due to Xanthan gum being a fibre, and having a naturally high sodium content, no additional 
sodium is added to Nutilis Clear. 


What are the differences in preparation instructions between Nutilis Powder and Nutilis Clear? 


Nutilis Clear requires different number of scoops to reach each IDDSI level but has the same mixing guidance to 


Nutilis Powder. Please make sure you check the mixing instructions on the back of the tin before preparing.  


 


Nutilis Clear 


The following table indicates the number of scoops of Nutilis Clear required for a 200ml drink to reach 
the desired consistency for IDDS levels 1, 2, 3 and 4.  


Number of level scoops required for thickening*(1 scoop = 1.25 g): 


 


 


 


*Please note: The quantity of Nutilis Clear used may vary slightly depending on temperature or thickness of liquid and 


viscosity required.  


 


Nutilis Powder 


The following table indicates the number of scoops of Nutilis Powder required for a 200ml drink to 
reach the desired consistency for IDDS levels 1, 2, 3 and 4.  


Number of level scoops required for thickening*(1 scoop = 3 g) 


 


 


 


 


*Please note: The quantity of Nutilis Powder used may vary slightly depending on temperature or thickness of liquid and 


viscosity required 


All products mentioned are Foods for Special Medical Purposes for the dietary management of dysphagia and must 
be used under medical supervision. 
References: 1. Oudhuis L, Vallons K, Sliwinski E. Effect of human saliva on the consistency of drinks thickened with a new thickener for dysphagia 
patients compared to a standard food thickener. Clinical Nutrition Supplements, 2011; 6(1): 18 (OP043).2. Bolivar-Prados M, Rofes L, Arreola V, et 
al. Effect of a gum-based thickener on the safety of swallowing in patients with poststroke oropharyngeal dysphagia. Neurogastroenterol Motil. 
2019;31:e13695. 3. B P. Use of fluid thickener to reduce dysphagia risk. Nursing Times 2014;110(12):16-8. 
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