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This new online course will provide you with a refreshed way of thinking about how
we deliver the best service user experience. This fantastic interactive training session
will last for 2 hours and will be running from 1st March. The session sets an
empathetic tone, whilst recognising the hard work and dedication of all support staff.
Within the session, support staff will recognise what it is like to ‘'walk in service users’
shoes’, taking responsibility to get it right first time.

The course will cover the following:

By the end of this session participants
will have:

For more information and course dates click here
To book on a course email
walkinginmyshoes@shipley.ac.uk
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