
To submit any material for the bulletin, the deadline is 

5pm the day before the next edition is due. Please 

ensure any information you consult is from a reliable 

source, including the NHS, or Public Health England.

Thursday 16th May 2024

KEY DATES FOR YOUR DIARY

Upcoming events can also be viewed in the EVENTS CALENDAR in the 
Provider Zone!

• Go4Growth Social Value for Providers – Thursday 23rd May 2024
• Free Wheelchair Skills 6 Week Course – Monday 10th June 2024

HOME SUPPORT UPDATES

NIGHT PROVISION
Please see link: - Microsoft Power BI

Following locality provider responses to the night provision survey and 

recent feedback at the locality provider meeting on 8 May 2024. A night 
provision map has been created which shows on the second page of 
the locality provider map. This map will be used by placement teams 
(Support Options Team and Fast Track/Continuing Healthcare Team) 

from 20 May 2024 to place night support packages. 

1) The locality provider will be approached on Connect to Support 
platform, where they operate night services and according to their 

week. Timescale categories will be applied.
2) If locality provider cannot take in their week then locality partner will 

be approached on Connect to Support where they operate night 
services.

3) If package cannot be placed with the locality provider or their 
locality partner, the support package will then be added to 

Connect to Support and sent to the nearest locality neighbours 
operating night services in the constituency area.

4) If 1, 2 and 3 are not successful the night package will be sent to all 
locality providers operating night services in the constituency area. 

The placement teams will check responses and assess based on 
geographical location AND then earliest start date.

https://bradford.connecttosupport.org/s4s/WhereILive/Council?pageId=5432
https://app.powerbi.com/view?r=eyJrIjoiZDZhZDlkOTMtNWNiYS00NjNjLWFhZmYtMWMxMTJhZmEyNWQ4IiwidCI6IjI4YjhkZmQwLWFhMTYtNDEyYy05YjI2LWI4NDViOWFjZDFhOSJ9


HOME SUPPORT UPDATES CONTINUED

PACKAGE TERMINATION CLAUSE
We have recently received some requests to hand back packages of 
care. Please be reminded that, according to Clause 7 of the locality 

contract, only the Council or the service user can terminate a package 
of care. If you encounter challenges with a support package, you must 

notify the Council and work with the Council’s independent advice hub 
or the allocated social worker to resolve these issues.

14 DAY ADJUSTMENT FORM SUBMISSION CONDITION
We are writing to inform you about an important change to the 

payment process under the new locality contract introduced on 31 

October 2023. This change aims to streamline administrative procedures 

and prevent the backlog of adjustment forms which has been a 

challenge in the past.

To ensure timely payments, please carefully note the following condition 

under payment schedule 2:

2a. Providers must submit a Request for an Adjustment Form for any 

increase or decrease to planned services that exceeds seven (7) days 

and continue to record the actual service delivered on the Payment 

Claim Form.  Providers must submit the Request for the Adjustment Form 

within fourteen (14) days of the Provider increasing or decreasing the 

service.  Any Request for an Adjustment Form submitted for service 

increases after fourteen (14) days of the start of the increase in service 

will be paid from the date of submission and not backdated if it is 

approved by an authorised officer of the Council. The Council will 

respond promptly to requests for adjustments.

This condition will significantly improve the efficiency of our payment 

processes and reduce administrative burdens for both providers and the 

Council.

Should you have any questions or need further clarification, please do 

not hesitate to contact your business relationship officer.



EXCLUSIVE: ENTER TO WIN A MOCK INSPECTION 

Plus, how to ace your next inspection, inside… 

You're doing all you can to provide quality care, but an upcoming 
inspection can heap more stress on your shoulders. We get it. That's why 

our partner, Citation, has put together something special to light your 
way. 

A must-read for care providers of all sizes and types, their new guide has 
100 proven 8ps to improve your care service’s ra8ng. Distilled from 

decades of working hand-in-hand with care providers just like you, it’s the 
perfect way to help you create an open culture, focus on quality 

assurance, and sustain outstanding practice. 

DOWNLOAD NOW

 But that’s not all, we’re stepping things up to bring you even more value. 
Enter our free prize draw by 31 May and you'll automatically be in with a 

chance to win a FREE Mock Inspection from the Citation team. 

You’ve only got until the end of the month, so don’t wait too long. This 
could be the game-changer your care service has been waiting for. 

ENTER THE PRIZE DRAW 

HOME SUPPORT UPDATES CONTINUED

CYBER SECURITY IN HOMECARE - WHAT DO SMALL CARE 

ORGANISATIONS NEED TO KNOW?
This webinar session is available for small domiciliary care providers who 

are in charge of making decisions about data protection and cyber 
security.

Thursday 23 May 2024: 12-1.30
This webinar will give small homecare providers top tips on how to 

implement good practices that will support you to effectively manage 

the data you hold.
Cyber Security in Homecare: what do small providers need to know? - 

Digital Care Hub

https://www.citation.co.uk/a-guide-to-care-inspections/
https://www.citation.co.uk/free-mock-inspection/
https://www.digitalcarehub.co.uk/events/cyber-security-in-homecare-what-do-small-providers-need-to-know/
https://www.digitalcarehub.co.uk/events/cyber-security-in-homecare-what-do-small-providers-need-to-know/


PALLIATIVE CARE AND END OF LIFE TRAINING SCHEDULE 2024 

FREE FOR CARE HOMES (N/R) & DOMISCILLARY CARE TEAMS

Please find the full training schedule HERE. 

BRADFORD’S LARGEST SENSORY ROOM TO OPEN ON 22 MAY
The Broadway is proud to announce the opening of Bradford’s largest 

Sensory Room! Located near The Hub, the brand-new calming sensory 
room features mood lighting, mirrors, a musical hand and touch wall, an 
LED colour curtain, and an acoustic bed. The Sensory Room will officially 

open on Wednesday 22 May. 

SUBSCRIBE AND SHARE THE SEND NEWSLETTER
The Bradford SEND Local Offer Newsletter reaches around 8000 

subscribers including professionals, families, carers and young people 

living with Special Educational Needs and/or Disability. We want to 
reach more people in our communities who may need help to access 

services and information. 

• Share your SEND service news - we are always looking for helpful 
information, updates and positive news stories. Please contact 
Caroline Taylor to be added to the contributor’s contact 
list: LocalOffer.News@bradford.gov.uk

• Sign up to receive the monthly SEND Newsletter direct to your inbox.

NEW DIGITAL SKILLS ELEARNING MODULES ARE NOW AVAILABLE.

Skills for Care was commissioned by the NHS Transformation Directorate 
to develop a suite of free-to-access ‘bitesize’ digital skills eLearning 
modules, in line with the Digital Skills Framework. The modules are 
designed to support people working in adult social care to gain 

knowledge and understanding on how digital, data and technology is 
used in the sector. Each module has a set of three learning chapters and 
objectives and can be accessed through Skills for Care’s Virtual Learning 

Environment (VLE). Learn more about the modules 

https://bit.ly/4bBWlkd
Denise.baran@skillsforcare.org.uk

https://bradford.connecttosupport.org/media/byjasqx3/juneplusjuly-2024-training-schedule.docx
https://localoffer.bradford.gov.uk/kb5/bradford/directory/advice.page?id=27NV28Jbe2Y
mailto:LocalOffer.News@bradford.gov.uk
http://public.govdelivery.com/accounts/UKBMD/subscriber/new?topic_id=UKBMD_83
https://bit.ly/4bBWlkd
mailto:Denise.baran@skillsforcare.org.uk




PAYROLL PARTNER’S ACCLAIM FOR BDCU AT APPRENTICE AWARDS
Bradford District Credit Union (BDCU) is leading the way in employing young 

people through its apprenticeship schemes with a whopping 25% of its 
workforce made up of apprentices. Fizza, their marketing apprentice on 
the Community Development and Marketing Team led by Ian Brewer, 

earned the Special Recognition at the Yorkshire Apprenticeship of the Year 
Awards for her dedication. 

The awards were hosted by BDCU's payroll partner Bradford College, who 
provide the apprentices, to bring together employers and celebrate the 

achievements of apprentices like Fizza who are helping shape the 
workforce of tomorrow. 

Kelly McAlester, head of Apprenticeships at Bradford College, praised Fizza 
for her efforts in promoting financial inclusion and community development 
through the Credit Union which are helping BDCU grow by over 1000 new 
members a year. Kelly also praised BDCU's strong focus on apprenticeships 
saying it's clear they're committed to nurturing talent and driving innovation 

in the financial sector through community development.

See the LinkedIn post here: (2) Post | LinkedIn

https://www.linkedin.com/posts/ian-brewer-b8aa0024_bradfordcollege-abcul-credituniondifference-activity-7194449875449643008-FZpI/?utm_source=share&utm_medium=member_ios


https://www.eventbrite.co.uk/e/falls-quality-workshop-whole-sector-tickets-906907433547?aff=oddtdtcreator


https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDYzZGMyZjgtMGUxZS00OGQ2LTgyNmQtNjEwNzk3MWY1NGM0%40thread.v2/0?context=%7b%22Tid%22%3a%2254dc4d23-ca49-4e61-9a46-12b2d38b7326%22%2c%22Oid%22%3a%2228c7a5c3-cf5c-4f48-bb34-666211b5f7c8%22%7d


TAKING CO-PRODUCTION FORWARD
Please find the links to the reports from the Taking Co-Production 

Forward event which happened in March. It was a really successful 
event, and there list of our ideas for making the district better for 

disabled people are being shared with relevant people from Bradford 
Council, the NHS and other partners.

The full report is here: https://equalitytogether.org.uk/wp-
content/uploads/2024/04/Taking-Co-Production-Forward-report.pdf

You can read a summary in large print here: 
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-

Co-Production-Forward-large-print-summary.pdf

It is available in easy read here: https://equalitytogether.org.uk/wp-
content/uploads/2024/04/Taking-Co-Production-Forward-easy-read-

report.pdf

You can listen to the audio here: https://equalitytogether.org.uk/wp-
content/uploads/2024/04/Taking-Co-Production-Forward.mp3

Looking forward to working with you all at future events.

https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-report.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-report.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-large-print-summary.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-large-print-summary.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-easy-read-report.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-easy-read-report.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward-easy-read-report.pdf
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward.mp3
https://equalitytogether.org.uk/wp-content/uploads/2024/04/Taking-Co-Production-Forward.mp3
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