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Use of AI Technology in Continuing Healthcare Assessments
Dear Colleagues,
We are writing to update you on the developing use of Artificial Intelligence (AI) technologies within our Continuing Healthcare (CHC) assessment processes. As health and care systems continue to modernise, AI offers new opportunities to improve the quality, consistency, and efficiency of assessments while supporting staff in their clinical decision‑making.
Why We Are Exploring AI in CHC
The demand for CHC assessments continues to grow, and teams are managing increasingly complex cases. AI-enabled tools can support this work by:
· Improving accuracy and consistency in how information is gathered and interpreted.
· Reducing administrative burden on clinicians and assessors, freeing up time for person‑centred conversations.
· Enhancing quality assurance by identifying gaps, duplications, or discrepancies in submitted information.
· Supporting timeliness of assessments and decision-making processes.
These tools are designed to assist professionals not replace their expertise, judgement, or responsibilities within the National Framework for CHC.
How AI Will Be Used
The intended use of AI technology within the CHC process is to transcribe and summarise assessment information.
All decision-making remains the responsibility of trained CHC clinicians and panels, and no AI system will make eligibility decisions.
Data Protection and Governance
We recognise the importance of maintaining the highest standards of data privacy, confidentiality, and information governance.
To ensure this:
· AI tools will only be used within approved platforms that meet NHS data protection requirements.
· Only information necessary for the assessment process will be processed.
· No data will be used to train AI models unless explicitly permitted under NHS procurement and legal frameworks.
· Staff will continue to follow all GDPR, DPA 2018, and NHS information governance policies.
Impact on Partner Organisations
The introduction of AI-driven administrative support tools will:
· Not change the requirements for partners to provide timely and accurate information.
· Reduce delays caused by manual documentation or formatting issues.
· Support more consistent interpretation of evidence submitted by partner organisations.
· Improve communication and the overall experience for individuals and families going through the CHC process.
Next Steps
Your collaboration and expertise remain essential, and we welcome any questions or comments as we move forward with this programme.
Thank you for your continued support and partnership.
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