
What support is available to Care Home providers to achieve this?

• CareFind Training (April-May 2024): Click here to review schedule & book 

• A Supporting Video (to help Care Homes complete their profile): Click here 

• FAQ document: Click here

• Overview & Provider Benefits: Click here 

• Support Centre (to assist with any queries): necsu.capacitytracker@nhs.net or 0191 691 3729 

                                                                                    (We are open Monday to Friday, 8am-5pm excluding bank holidays)

To successfully appear on CareFind:

• Care Home providers will need to complete the ‘Public Profile’ tab in the Capacity Tracker, click Save & Ready to Publish.

Get CareFind Ready! Launch Date: Mid-May 2024! 

FAO: Care Home - Managers & Directors, Business Development/ Marketing & Comms Leads

Thousands of providers have already registered, and we want to ensure you do not miss out on this free exciting opportunity! 

https://capacitytracker.com/resource-center/category/167/training-and-events-
https://capacitytracker.com/resource-center/category/170/carefind-video
https://capacitytracker.com/resource-center/category/166/provider-faqs
https://captrack1aproduksapp.blob.core.windows.net/uploads/9cfce7fc-f8b9-43d4-b5a3-44dec00df88c/2024.04.03%20nominated%20individuals%20carefind%20introduction.pdf
mailto:necsu.capacitytracker@nhs.net
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