
West Yorkshire & Harrogate
Virtual Conversation & Virtual Consultation Tools

Virtual Conversation
A social interaction with a resident

or a meeting between health and

social care staff 

Virtual Consultation
 A clinical interaction with a

resident and also care home staff

where required

NHSMail 

Proxy Ordering of  Medicines

Capacity Tracker

Internet connection for care homes

Barclays Digital Wings

Additional  Resources: 

https://support.accurx.com/en/collections/2279595-accurx-for-patients
https://future.nhs.uk/providerVC/view?objectID=22159792
https://www.digitalsocialcare.co.uk/covid-19-guidance/covid-19-microsoft-teams/
https://support.skype.com/en/skype/windows-desktop/start/
https://support.zoom.us/hc/en-us/articles/360034967471-Quick-start-guide-for-new-users
https://learning.necsu.nhs.uk/docs/systmone/airmid_and_video_consultations_mini_guide.pdf
https://www.youtube.com/watch?v=nh-XVj36X9I
https://support.apple.com/en-gb/guide/facetime/toc
https://www.digitalsocialcare.co.uk/sharing-care-records-via-email/how-to-get-secure-email/
https://future.nhs.uk/DigitalPC/view?objectID=20892144
https://future.nhs.uk/DigitalPC/view?objectID=20892144
https://future.nhs.uk/DigitalPC/view?objectID=20892144
https://carehomes.necsu.nhs.uk/
https://www.nhsx.nhs.uk/covid-19-response/social-care/internet-connection-deals-care-homes/
https://digital.wings.uk.barclays/

