
All consumer complaints are now 
dealt with via the Citizens Advice 
Consumer Service.

This is a national Government 
funded service run by the National 
Association of Citizens Advice 
Bureau.

consumer issues.

To make a complaint or to report 

practice phone the Citizens Advice 
Consumer Service on 0808 223 
1133.

Consumer complaints

Open Monday to Friday 9:00 am to 

or use the online form on

https://ssl.datamotion.com/form.
aspx?co=3438&frm=post&to

Scan this QR code for the audio 
version.


